
CASE STUDY

A world leader in liquid 
food processing and 
packaging relies on 
Trace One Regulatory 
Compliance to keep pace 
with ever-evolving 
industry regulations



Customer Profile 
This global manufacturer produces a range of 
processing and packaging technologies for 
use with a broad array of products, from ice 
cream and cheese to fruit, vegetables, and pet 
food. Their systems are designed to treat 
products gently and to minimize the use of 
raw materials and energy during 
manufacturing and distribution. 
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Situation 

More than 160 countries, all with unique 
regulatory requirements

Need to keep pace with changing regulations. 
Food and beverage regulations change all the time. 
Without a complete, up-to-the-minute understanding of 
evolving laws and rules in the more than 160 countries 
it serves, this company is unable to do business.  

“�Our legal and regulatory teams were 
spending thousands of hours on 
painstaking, manual monitoring of laws, 
which is inefficient and ineffective.”

Roadblocks to effective collaboration

Difficult to communicate across distributed teams. 
With more than 24,000 employees and numerous 
business partners, clear communication and 
collaboration concerning regulatory change is 
critical. Without a unified, up-to-date platform, 
communication takes far too long.

 

 “�How will regulatory changes in one set 
of countries affect our suppliers? 
How will costs change and how might 
we need to adjust production?”

Siloed information

Data required for smart, timely decisions is 
hard to access. 
Reacting quickly to evolving customer demand is a 
top priority for competitive businesses. Leadership 
endeavors to make informed moves across the 
enterprise. To do so, granular datasets are needed for 
forecasting and modelling efforts.

 

“�We need a central place where 
we can store, easily access, and share 
pertinent regulatory data.”



Solution 

With the goal of providing comprehensive, 
immediate, and reliable regulatory intelligence to 
food and beverage manufacturers and related 
entities such as packaging companies, Trace One 
created a global collaboration platform that takes the 
stress out of compliance and makes regulatory 
research and risk assessment easy.  

Called Trace One Regulatory Compliance, the solution 
enables Regulatory, Quality, and R&D teams to acquire 
the instant insight and actionable data they need to 
meet ever-changing global food safety standards. 

Businesses use Trace One Regulatory Compliance to 
keep up with legislation across multiple countries 
and jurisdictions.  

“�I work in Quality and Safety, and I like 
Trace One Regulatory Compliance 
because it enables me to set queries for 
relevant countries and know immediately 
if there have been any legislative changes. 
We use it to stay current on food and 
beverage regulation and regulation related 
to packaging, as well. Trace One Regulatory 
Compliance has a lot of amazing tools that 
we’re still learning about, and their 
customer support is extremely responsive 
when we have questions.”



Thorough risk assessment

Trace One Regulatory Compliance 
allows companies to track regulatory 
changes in existing markets while providing their 
R&D, Production, and Quality teams with guidance 
on changing formulas, production processes, 
specifications, and safety requirements.  

“�Everybody in our business needs to 
monitor regulations and Trace One 
Regulatory Compliance is the perfect tool 
for real-time regulatory monitoring and for 
concentrating relevant information in one 
easy-to-access location.”

Outcomes 

Empowered by Trace One Regulatory Compliance tools, 
team members have access to 24/7 monitoring of 
global food news and food legislation updates and can 
receive personalized, highly focused alerts directly in 

their inboxes. 

International regulatory compliance

Trace One Regulatory Compliance frees legal, 
regulatory, quality, and safety teams from the arduous, 
time-intensive task of combing through various 
international sources, formats, and languages to ascertain 
changes in the regulatory landscape. 

“�I find Trace One Regulatory Compliance’s 
translation function extremely useful. 
Despite the fact that I speak four 
languages, I need to stay up to speed on 
numerous markets where I am not fluent 
and where I need to be able to quickly 
understand relevant news and share it 
with colleagues.”

 

Accelerated collaboration and knowledge transfer

With its unified, up-to-date platform, Trace One 
Regulatory Compliance makes it easy to collaborate 
across widely distributed teams, share annotations, track 
changes and comments, and share saved searches.  

“�We use Trace One Regulatory Compliance’s 
sharing functions for things like substance 
searches and compliance assessments, 
and our suppliers and other partners are 
very happy to have access to the same 
real-time data that we’re looking at.” 



PAR IS

Trace One is a global leader in PLM and Compliance solutions 
within the process manufacturing and retail CPG space. With 
more than 30 years of industry expertise, we deliver innovative and 
scalable solutions that support the entire product manufacturing 
lifecycle and equip our customers to thrive in new markets. 
Serving more than 9,000 brand owners worldwide, Trace One 
is committed to delivering the best in every aspect of business, 
including solutions, data standardization and access, customer 
success and social and environmental responsibility. 
 
Spaces Le Belvédère, 1-7 Cours Valmy, 92800 Puteaux, France 
traceone.com
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Schedule a demo with us today.

Interested in 
learning more?

Company/trace-one

https://www.traceone.com/demo-request
https://www.linkedin.com/company/trace-one/

